[Insert your organisation's name] Service User Questionnaire
You may remember that in December 2010 Mental Health service users were asked to say what their 5 main issues/concerns were and ask any questions based on their experience as a service user within the Mental Health System. A good response was received and the results were presented to the Health and Social care Partnership Board by members of the Mental Health Consultative Group. Also, Sue Harris, Lead Joint Commissioner for Mental Health, responded to all the individual questions and these were published in Mental Health Action Worcestershire’s Spring 2011 Newsletter.
Six months on, the Mental Health Consultative Group, which is chaired by Sue Harris, would like to repeat the questionnaire which will show if mental health service users’ issues/concerns have changed. It will also provide information which could be fed into the new Health and Wellbeing Board and into discussions about a new Worcestershire Mental Health Strategy.
Please could you state your 5 main issues/concerns and ask any questions you would like based on your experience as a service user within the Mental Health System. This may or may not include the issues/concerns raised in 2010
· Access to specific Mental Health Services
· Social Contact/Independence
· Re design of Day Services
· Government Spending Review
· GP Commissioning

Please write below your 5 main concerns 

1. 



2. 






3. 






4. 






5. 






Please feel free to ask any questions below with contact details:
Please note we will need a contact email/address to respond to specific questions

Thank you for filling in this questionnaire. Please return this to [contacts name] by the 15th of July.
If you would like any further information about this questionnaire please contact [Please enter your organisations name and any contact details here]
The findings of the questionnaire will be looked at by the Mental Health Consultative Group and published, together with responses to specific questions, in Mental Health Action Worcestershire’s Newsletter.






