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GUIDANCE SHEET ONE
Personalisation and Mental Health
An Introduction
What is personalisation?

Personalisation means starting with the person as an individual with strengths, preferences and aspirations. Personalisation is about giving people much more choice and control over their lives. It is far wider than simply giving personal budgets to people eligible for council funding. Personalisation means addressing the needs and aspirations of whole communities to ensure everyone has access to the right information, advice and advocacy to make informed choices about the support they need. It means ensuring that people have services such as transport, leisure and education, housing, health and opportunities for employment regardless of age or disability. (Abbreviated from Personalisation : a rough guide SCIE)
Personalisation within mental health :

· Where mental health services have fully embraced the concepts of user led services, recovery and social inclusion, personalisation will sit comfortably.
· Unfortunately in many areas local authorities developed their personalisation programme without fully engaging with mental health services so there have been some difficulties integrating personalisation with the Care Programme Approach.
· Within mental health services for adults of working age the use of direct payments and personal budgets has been imaginative and mainly focussed on social inclusion.
· Issues of fluctuating capacity, short term episodes of illness and safeguarding concerns have necessitated flexible approaches in how people have been supported to manage their personal budget allocation.
Recommended resources to help understand personalisation within mental health
(Note: All the resources listed can be obtained in an electronic format by emailing mike.murkin@swdc.org.uk )
· Personalisation A Rough Guide (SCIE)

· Paths to Personalisation in Mental Health-National Mental Health Development Unit

· Personalisation in Mental Health-Simon Duffy

· Direct Payments for People with Mental Health Problems: A guide to action (DOH)

· A Voice and Choice-self directed support by people with mental health problems Rita Brewis (In Control)

· Personalisation in Mental Health-breaking down the barriers (MIND)

· Personalisation in Mental Health-A review of the evidence (MIND)

· Support Planning and Brokerage with Older People and People with Mental Health Difficulties-DOH

· Direct Payments: the future now-Robin Murray Neill, Pauline Heslop, Koula Serle, Hazel March and Karen
Mike Murkin (Development Consultant Personalisation and Mental Health), SWDC 
