
 

Procurement of NHS West Midlands Integrated 

Urgent Care Incorporating 111 Access and OOH 

Services 

Patient briefing (including link to a patient survey)  

 

Introduction 

Delivery of NHS 111 and out of hours services is being brought closer together to provide patients with a “new 

front door” to urgent health care services. 

The new service will offer patients improved access to a new 24/7 urgent clinical assessment, advice and 

treatment service – bringing together NHS 111, GP out of hours and clinical advice. 

 

What is the objective of the procurement?  

 The objective of this procurement process for an Integrated Urgent Care Service is to run a 

competitive process which will deliver a high quality service and improve patient experience.  

 

 Procurement of NHS 111 and GP OOH is legally required by NHS England. Procurement is about 

securing the best provider to deliver the service for the patients.  

 

What are the timescales? 

CCGs are now finalising their plans for the procurement in terms of the links with OOHs and urgent care 

contracts. 

The following timelines are planned (dates may be subject to change): 

 

 
 



 
What might the new model look like?  
 

 
 
 

How will the new model benefit you?  

 One “front door” to urgent health care services - Easy to navigate and understand with equity of 

access  

 Patients receive the right care, at the right place, first time  

 Enhanced clinical input - staff with the skills to comprehensively assess patient needs including 
paramedics, GPs, pharmacists, dentists, mental health professionals and the voluntary sector 
 

 High quality, safe care, 24/7,  

 Ensure best possible outcome for the patient  

 A focus on self-care and support for patients and carers - providing tailored advice and signposting 
which is consistent across  all contacts 
 

 Sharing of data and information - building on existing capability in parts of the network  to ensure 
access to a person’s records and care plan so they do not need to repeat their story but receive a 
timely and appropriate response 

 

 Linking patients directly with, community, acute and out of hours services through the use of 
technology, and care pathways, and enhanced primary care – which offers extended provision, new 
roles, and consistent anticipatory care planning 

 



 
 
 

Patient Involvement 

As part of our procurement plans we want to engage with the public to gain feedback and valuable insight into 

patients’ experience using NHS 111 and GP OOH services in the West Midlands. This feedback will form part of 

the development of the integrated NHS 111 and OOH service in the West Midlands.  

We are keen to work closely with the public in order to ensure that the patient ‘voice’ is heard; that they are 

involved throughout the process and that they have the opportunity to participate in the procurement process 

that results in the award of the contract.  

If anyone would like to be involved in the procurement process they should write to Jessica Perkins, NHS 111 

West Midlands, Kingston House, 438-450 High Street, West Bromwich, B70 9LD or email 

Jessica.perkins@nhs.net  before 5pm on 29th February.  

 
 

Patient Feedback 
 
Sandwell and West Birmingham Clinical Commissioning Group, as lead commissioners of NHS 111 in the West 
Midlands, is running a formal process to develop a service that brings NHS 111 and GP out of hours services 
closer together. The aim is to give patients a ‘new front door’ to urgent health services around the clock. As 
part of this process the CCG is asking patients for valuable insight into their experience of using NHS 111 and 
GP out of hours (OOH) services in the West Midlands. This feedback will form part of the development of the 
region’s integrated NHS 111 and GP OOH service.  
 
Please complete this survey to give feedback about your experience using the current NHS 111 and OOH 

services and also share your views about how the new service should be developed in the future.  

Please click here to complete the survey. 

For more information please contact Jessica.perkins@nhs.net.  
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