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Analytical Report: Key Findings from the Survey – A Summary
Most important factors for NI 7 results

This summary is aimed at helping people navigate through the rich data set of the NSTSO results.  It highlights some of the more important and significant findings from the survey.  You should read the national and local results – and use the analytical tools on this site – in the light of this analysis.  Not every figure in the results is as important as others, and there will be variance from area to area.  However, at an overall level there are a number of key findings that will help people work with the results.
A main focus of the report is to establish - at a national level - the factors that have the most impact on the degree of influence that third sector organisations (TSOs) perceive local statutory bodies to have on their success, and thus the score for National Indicator 7 (NI 7).  This is done through the use of statistical analytical techniques detailed in the report.  The key findings of this analysis are detailed in the chart below.  For more details of the analysis and the techniques used, please see the National Analytical Report on the survey website www.nstso.com 
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The elements that have the largest impact on third sector organisations perceptions on 

whether local statutory bodies have a positive influence on their success 

1st

2nd

3rd

4th

5th

6th

7th

8th

9th

Statutory 

bodies’

influence on 

third sector 

organisations 

success (Q23)

Satisfaction with support available in 

your local area (Q18)

Current direct dealings with local 

statutory bodies (q25)

Local statutory bodies value the work of 

your organisation (Q21.1)

Ability to influence local decisions 

(Q22)

Respect your organisation’s 

independence (Q21.3)

Satisfaction with local statutory grand 

funding / contract bidding 

arrangements (Q16)

Funding status: Local grant funding

The help, advice and support provided 

when applying for grants / bidding for 

contracts (Q14.6)

Act upon your orgs opinions and/or 

responses to consultation (Q21.7)


Source: Ipsos MORI
The chart shows that the most important ‘driver’ of the degree to which third sector organisations perceive local statutory bodies to influence their success, is their satisfaction with their ability to influence local decisions that affect them.  At the national level we find that where third sector organisations are satisfied with their ability to influence local decisions, then they are significantly more likely to state that local statutory bodies have a positive influence on their success.  This issue has greater impact than any other individual element.

The second most important ‘driver’ is the degree to which third sector organisations have current direct dealings with local statutory bodies.  It is clear from the results that where third sector organisations and local statutory bodies are in contact with each other, then the proportion of TSOs experiencing a positive impact on their success from local statutory bodies is higher.
An example of the impact of these two principle drivers is where they are combined together, we see significant differences for NI 7 results across the groups that emerge.  For example, where TSOs are both satisfied with their ability to influence local decisions, and have some
 contact with local statutory bodies, then they give an NI 7 score of 75%
 (with only 2% stating that local statutory bodies have a negative influence on their success).  However, where there is dissatisfaction with the ability to influence local decisions and little or no contact with local statutory bodies, then TSOs give an NI 7 score of just 3% (with 35% stating that local statutory bodies have a negative impact on their success).
The full National Analytical Report contains more detailed investigation and explanation of the most important factors to the NI 7 question.
Digging deeper
Having identified a series of key issues which particularly affect NI7 scores, it is useful to understand what, in turn, ‘drives’ answers on these issues as well.  .The top issue affecting NI7 was TSOs’ perceived ability to influence local decisions (Question 22 from the survey) and the same statistical analysis was conducted again on this question.  From this analysis, the top two principle drivers of TSOs satisfaction with their ability to influence local decisions are: 

· Agreement that local statutory bodies act upon TSOs opinions and / responses to consultations
· Agreement that local statutory bodies involve TSOs appropriately in developing and carrying out policy on issues which affect them 
Another principle driver of the NI 7 question is TSOs overall satisfaction with the support available in their local area (Q18).  This was an overall summary question of a number of key elements, and so further analysis of this was also conducted to establish the principle drivers from this section of the survey.  The principle drivers of TSOs satisfaction with the support available in their local area are:

· Satisfaction with the support provided locally to access advice and support 

· Satisfaction with the support provided locally to apply for funding or bid for contracts

Variation across organisational types

Whilst there are some significant differences in the way that different types of organisation answered the NI7 question, none are as significant or as stark as the differences above in terms of the behaviours and views of TSOs.  However, it is interesting to note that the NI 7 score for Social Enterprises is slightly higher at 20% (vs. a national average for all types of TSO at 16%).  However, the proportion stating that local statutory bodies have a negative impact on their success is also higher (20%, vs. 14% for all other TSOs).
Differences between different organisational types are considered in further detail in the main report.
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� “A great amount’ or ‘A fair amount’


�  Base: 4,363


� Third sector organisations answers to four questions included in the questionnaire were used to classify them as Social Enterprises or not.  For further details on this classification see the information on � HYPERLINK "http://www.nstso.com" ��www.nstso.com� 








