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In Touch …. 
 with Worcestershire’s news and views from your Volunteer Local Representatives  

Welcome to the new bi-monthly bulletin ….. 
Hello everyone and a happy Easter to you all.  There seems to be so much to tell everyone at the 
moment that we are, as promised, now producing In Touch  every two months. There are now five 
Volunteer Local Representatives who are increasing our reach across the county by attending meetings 
and working with partners to ensure dementia is on everyone’s agenda.  

In this quarter’s bulletin …. 
♦ Dementia Awareness Week—Family Fun Day at Ombersley Memorial Hall on Saturday 20th May! 
♦ Service User Review Panel celebrates its 1st birthday 
♦ Worried about someone going missing? The Herbert Protocol launched 

The Guildhall recently hosted a 55+ Retirement Roadshow, which the Society was 
delighted to be involved in. Information and signposting was available, and Janet 
Smith, our Side By Side Coordinator, was keen to talk to people about local  
volunteering opportunities. Local MP Robin Walker called in and was very interested 
to hear of the work we are doing. 
There are two forthcoming events for your diary—both at The Guildhall. On 
Wednesday 19th April, there is a Well-being Hub, running from 9.30am until 2pm. 

Out and about in Worcester 

Dementia Awareness Week—Alzheimer’s Family Fun Day at Ombersley 

Next month, May, brings our annual Dementia Awareness Week, with lots of 
activities around the county focussing on promoting and publicising help and 
support for those with dementia. High on our list of course is our annual 
Family Fun Day on Saturday 20th May, from 12 noon until 4pm. This year 
the event will be at Ombersley Memorial Hall , Sandys Rd, Ombersley, 
WR9 0DY. A whole host of activities are planned to entertain the family —
including a Pop-Up-Café, Ferret Racing, Face Painting, Tombolas & Raffle, 
Coconut Shy, Fortis Time Capsule (bring along your memories of 
Ombersley), Graffiti Wall, Roll a Penny, Bat a Rat, the Fire Service & 
Community Safety - PLUS other guests!  
Our great friend Henry Sandon will once again headline the day, with your 
chance to come and have your china valued and appreciated by our 
Antiques Roadshow expert! 
 

12.15pm—Ombersley First School 

Choir official opening 

1.30pm—Singing for the Brain 

session with Claire 

2.30pm—Worcester Ukelele Band 

 April 2017 

Name of Local Rep  Working in the following 
CCG area (Clinical Commis-
sioning Group)  

With a special focus on 
the following town  

Dave Pearson  South Worcestershire Worcester 
Liz Green  South Worcestershire Evesham/Pershore 

Rosemary Hawkins  South Worcestershire Malvern 

Mike Webley  Redditch and Bromsgrove Bromsgrove 

Barry McFarland  Wyre Forest Kidderminster 
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Local initiatives—Tesco and Worcester Warriors beco ming dementia friendly 

Welcome to our latest In Touch. It has been a very busy couple of months and the whole staff team 
have been working really hard to deliver all of our services. I am really pleased to say that we now have 
170 volunteers working alongside the staff team and it would be impossible to reach as many people 
living with dementia without them. 
One example of a key piece of work which has been delivered by one of our long standing volunteers, 
Pip Crouchman, is our State of the Nation survey. The aim of this is to find out nationally what life is like 
for people living with dementia. 1000 people are being surveyed across Alzheimer’s Society and Pip has 
taken responsibility for ensuring the voices of people living in Worcestershire are being heard, so many 
thanks to her for all her hard work and tenacity completing this work. 
One of the other key pieces of work we are doing in the coming months alongside our usual portfolio, is 
ensuring that the people we are not always able to reach have the opportunity to take part in our Carer 
Information Programmes and our Live Well with Dementia programmes. We will be sending out infor-
mation to all our partners in the coming weeks detailing where all these programmes will be held. We 
aim to run 6 programmes in each CCG area so please support us by referring people to us so everyone 
gets the opportunity to live better with dementia. 
If you would like to get involved in the work we are doing as a volunteer or a supporter please do not 
hesitate to contact me. 

Gill Read, Services Manager’s view and your chance feed back to us 

Following the great news that Kidderminster Harriers had established themselves as a dementia friendly 
club, with a designated area in the ground, it is great to hear that Tesco in Kidderminster and Worcester 
Warriors have also become involved in initiatives to help those in the community with dementia. 

 

Tesco in Kidderminster have become one of their first branches to open a 
“relaxed lane” recently, aimed at those with dementia and their families/
carers. It is clearly signed as a slower lane and been decluttered to make it 
less distracting when passing through. More than 50 store staff have also 
become Dementia Friends which gives them a better understanding of the 
disease and how it affects people. Andy Faull, Store Manager for the 
Kidderminster Tesco Superstore said: "I'm really proud to introduce the 
relaxed lane and I hope that this raises awareness about dementia whilst 

also providing a happier shopping experience for all those living with dementia in Kidderminster." 

Worcester Warriors welcomed a special contingent of people with dementia, carers and volunteers to 
Sixways ahead of their recent Aviva Premiership victory over Saracens. The Club, through their 
Community Foundation, have been taking steps to become more dementia friendly and they have shown 
this through offering Dementia Friends awareness sessions to their stewards. 
Warriors are exploring different methods for including people with dementia in their 
match days and community work. Around 20 local people with dementia, carers and 
volunteers attended the game along with staff from Alzheimer's Society's Side by 
Side group. Some of the people with dementia had previous experience with rugby 
and others were new to the sport. Michael Whitfield and his son Steven from 
Kidderminster attended the game. Michael who has dementia said: “This came up 
and I called Steven to see if he wanted to come. I used to go to sports events a lot 
when I was younger but not so much recently. I like the fact it is mixed seating in the 
stands and it is nice and safe.” 

As always, staff will be on hand to offer advice, signposting and to support those living with dementia 
and their families.  
On 17th May we are working with partners in Public Health to run a dementia awareness raising day in 
Worcester City. The aim of the day is to raise awareness of Worcester’s Dementia Action Alliance and to 
encourage shops and businesses in Worcester to sign up to become members of the Alliance. 
We will also be opening the doors of  the Guildhall to members of the public to take part in Dementia 
Friends Sessions and to meet us, alongside other organisations who can offer them help and support 
with living with dementia. 
The event is running from 11am to 3pm at Worcester Guildhall so if you are a local business or a 
member of the public wishing to get involved, please join us. 
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Current Volunteers  
We currently work alongside over 170 volunteers who 
play a huge part in helping us to deliver services to 
people affected by dementia.  If you are a current 
volunteer and would be interested in any training 
opportunities, finding out about new volunteering 
roles, helping to organise events or working with us to 
provide dementia awareness in the community, we 
would love to hear from you! 
 

 
New Volunteers  
We really need more  volunteers, so if you or anyone you know is interested please contact Ruth 
Fraser, our Volunteering Officer, on: T: 01905 621868 or E: worcestershire@alzheimers.org. uk  
 

We can’t do this with out you, so thank you for working with us to help. 
Liz, Rosemary, Mike, Barry and David—your Volunteer Local Representatives 

Volunteers— give more, become more 

Service User Review Panel celebrates 1st birthday!!  

A simple risk reduction tool to be used in the event of a person with dementia or 
other mental vulnerability going missing. Known as The Herbert Protocol it is a 
national scheme has been adopted by police services and other agencies across 
the country. It consists of a form that contains vital information about a person at risk 
that can be passed to the police if the person is reported missing. A recent 
photograph of the person should also be kept with the form. The basis of the 
scheme is for vital information about the person such as medication, description, 
photograph, significant places in the person's life and their daily routine, to be pre-
recorded on a form. It encourages carers, families, friends or neighbours, to hold 
information about the person with dementia that can help the police find them if they 
do go missing. In a care setting the care provider, the person at risk or their family 

can fill in the form. The police will only ask for the form, or the information in the form, if the person is 
reported missing. Details, and the form, can be found at https://www.westmercia.police.uk/article/20154/

Our SURP (Service User Review Panel) known as the 3 Es (Engage, Embrace, Empower) celebrated 
their first birthday in March with an art session to make a lasting record of their achievements since 
starting in February 2016. All six members have been invaluable to the group and have influenced the 
work of Alzheimer’s Society and other organisations throughout the year. The aim of a SURP is to 
ensure people living with a diagnosis of dementia have the opportunity to influence key decision makers 
by having their voice heard in relation to all sorts of topics and issues. If you are interested in joining a 
SURP, they will be meeting once a month in venues in Ombersley, Bromsgrove and Worcester. SURPs 
are very important groups which not only make a real difference but also have lots of fun doing so. One 
group member said: “I am pleased my contributions will help other people, not just us”. Please come 
and join one of our groups—contact us on 01905 621868 for more information. 

Worried about someone going missing? The Herbert Pr otocol launched 

The “New Deal on Dementia”– strategy launch 
You  may have seen our new brand launch recently in the local press and on television which heralded 
our new strategy, The new Strategy - the “New Deal on Dementia”, has begun from 1 April 2017 and will 
run until April 2022. Our mission is transforming the landscape of dementia forever. Until the day we find 
a cure, we will create a society where those affected by dementia are supported and accepted, able to 
live in their community without fear or prejudice. To support it, our strategy 
has three pillars. These are now known as: 
A new deal for support  
A new deal for society  
A new deal for research  
To find out more about this work, visit our website www.alzheimers.org.uk 
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National Dementia Helpline 

Dementia Cafés— Come along to meet others in a similar situation, in a relaxed social setting.  Spend 
time sharing information and experiences or simply have a cup of tea and a chat.  Friendly Alzheimer’s 
Society staff and volunteers will be on hand to provide you with informal advice and support. 
Worcester, Evesham, Kidderminster, Malvern, Pershor e, Redditch, Bromsgrove and Tenbury  

Al’s Cafés— For people diagnosed  (or probable diagnosis) with dementia under the age of 65.     
Redditch, Worcester, Kidderminster  

Singing for the Brain©  — A stimulating group activity for people in early to moderate stages of 
dementia and their carers, meet others with similar experiences in a relaxed setting, and join in a 
variety of songs, as much or as little as you like.                                                                                             
Wyre Forest, Powick (Worcester), Evesham, Redditch  

Peer Support Group for Carers— Peer Support Groups provide an opportunity to meet regularly with 
other people.  The group is facilitated and runs in Bromsgrove, providing information and opportunities 
to ask questions and learn from the experiences of others.                                                                   

Droitwich Meeting Centre up to three days per week to take part in recreational and social activities, 
such as singing, shopping, reminiscence, music, dance, sporting groups, creativity sessions and 
outings. The Centre supports people living with dementia plus family members and relatives to adapt 
to living with a diagnosis of dementia. The Meeting Centre currently operates Wednesday to Friday.  

Support Groups for people living with rare types of dementia which cause difficulties with 
communication and people living with Posterior Cortical Atrophy and Behavioural Variant 
Frontotemporal dementia. 

Leadership Group— People living in Redditch and Bromsgrove who are diagnosed with dementia and 
who meet to support each other, help improve services and attitudes and to make a better, fairer world 
for us and other people living with dementia in our local community. Various programmes please 
enquire  

Carer Self Help Group Kidderminster —Kidderminster Carers Self Help Group is independently run 
by carers and meets on Wednesdays over various dates.  For further information please contact John 
Jackson on T: 01299 877114. 

Dementia Support Service— Our Dementia Support Workers give you practical advice and support to 
help you understand dementia, cope with the day to day challenges it brings and prepare you for the 
future.  This includes helping you to access other support services and build a support network within 
your community. Our aim is to help you feel supported and maintain independence, choice and control 
over your life. 

 
FOR INFORMATION ABOUT ANY OF OUR SERVICES  contact us at our  

Worcestershire Alzheimer’s Society Office 
The Coach House, Ombersley, Worcestershire WR9 0EW                                                                     
T: 01905 621868 or E: worcestershire@alzheimers.org.uk 
 

Please keep In Touch!!  with your Volunteer Local Representative: 
david.pearson@alzheimers.org uk 

If you have concerns about Alzheimer's disease or about any other 
form of dementia, Alzheimer's Society National Dementia Helpline 
0300 222 1122, where trained Helpline Advisers provide information, 
support, guidance and signposting to other appropriate organisations. 
• The Helpline is usually open from: 9am - 8pm Monday to 
Wednesday 9am - 5pm on Thursday and Friday 10am - 4 pm on 
Saturday and Sunday   The service may be closed occasionally dur-
ing these times for operational reasons because of staff shortage. 

Worcestershire—your guide to local services 


