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EDITORS COLUMN

Welcome to the July edition 
of the Forum News on behalf 
of the Worcestershire Forum 
Against Domestic Abuse and 
Sexual Violence. I hope you 
find this edition informative 
with articles around the 
“New”domestic abuse service, 
the CRC “Building Better 
Relationships” programme, 
a series of spotlight features 
from SafeLives highlighting 
best practice, an informative 
section from Childnet 
International with useful 
information for parents on 
keeping children safe online 
including new information 
on a Snapchat location 
feature. Understanding and 
recognising “Gaslighting” and 
an insight into West Mercia 
Police’s Vulnerability strategy.  
Thank you to all those 
agencies that work tirelessly to 
support victims. 
Martin Lakeman

NEW Domestic 
Abuse contract 

Awarded.
The contract for the Worcestershire Domestic Abuse Service (WDAS) has been awarded to 
a partnership between West Mercia Women’s Aid and Rooftop Housing Group. The new 
service brings together the existing WMWA team with colleagues from Rooftop, who have 
taken on the service previously provided by Stonham HomeGroup in the county.  
 
The new WDAS will include a strong focus on co-production, using supported volunteering 
opportunities to harness the knowledge, skills and newly-acquired confidence of service users 
as they move into independence and self-reliance. In this way, service development and future 
shaping can be directly influenced by those who understand users’ needs from their lived 
experience. The new WDAS will continue to operate the single ‘front door’ to domestic abuse 
services through West Mercia Women’s Aid Helpline 0800 980 3331. The refuges in Worcester 
and Kidderminster are also a key feature of the service and continue to provide emergency 
accommodation for women and children. 
 
The Male Victim service previously run by Stonham will continue to be delivered, and a new 
Male Victim Helpline number will be set up in the near future. In the meantime, male victims can 
continue to access services through the WMWA Helpline number. The new DAS will continue 
to support women and children in the community, and satellite accommodation units will be a 
feature of the service, going forward. The work of Independent Domestic Violence Advocates 
with ‘high risk’ victims will continue as part of the wider domestic abuse provision in the county. 
Sue Coleman, Chief Executive of West Mercia Women’s Aid, is very excited at the opportunities 
for the new DAS:  
 
“Women’s Aid already works closely with West Mercia Housing, who own the current refuges. 
Partnership with Rooftop brings on board another big player in the local social housing arena 
and – with it – the potential to get domestic abuse at the top of the agenda for all social housing 
providers in the region. We are looking forward to building on the good practice that has 
developed in Worcestershire in recent years and developing an increasingly responsive and 
effective service for people from all communities whose lives are compromised by coercion, 
abuse and violence in their closest relationships.“ 
 

All current service users of both WMWA and Stonham services should expect their service to continue without interruption. John Smith 
Cabinet Member for Health and Wellbeing at Worcestershire County Council said: “I am delighted that this new partnership will make sure 
that services for the victims of domestic abuse, regardless of gender, continue to be available for those who need them.   I am sure that 
these organisations will continue to provide the best service they can for our communities, recognising that victims of domestic abuse are 
particularly vulnerable. This service will ensure that people can move on with their lives in the most positive way possible.”
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For too long women,  children and male victims have been left facing a postcode lottery of services and a justice system 
that does not understand their experiences, keep them safe or deal with their abusers effectively. It is imperative that this 
country’s response to domestic abuse does not simply stay focused on managing risk as it has done previously, but places the 
survivor at the centre; working with her / his needs and strengths to build long term safety and independence for the victims 
and their children. The Government’s announcement in the Queen’s Speech state that the purpose of the Bill is to “transform 
our approach to domestic violence and abuse to ensure that victims have the confidence to come forward and report their 
experiences, safe in the knowledge that the state and justice system will do everything it can to both support them and their 
children, and pursue their abuser.”

The main benefits of the Bill are said to be:

• To protect victims of domestic violence and abuse.

• To give the justice system greater guidance and clarity about the devastating impact of domestic violence and abuse on 
families.

The main elements of the Bill will be:

• To establish a Domestic Violence and Abuse Commissioner, to stand up for victims and survivors, raise public awareness, 
monitor the response of statutory agencies and local authorities and hold the justice system to account in tackling 
domestic abuse.

• To define domestic abuse in law to underpin all other measures in the Bill.

• To create a consolidated new domestic abuse civil prevention and protection order regime.

• To ensure that if abusive behaviour involves a child, then the court can hand down a sentence that reflects the devastating 
life-long impact that abuse can have on the child.

The Prime Minister said: “We will launch a relentless drive to help survivors find justice and increase the number of successful 
prosecutions. “This hidden scandal, that takes place every day in homes across Britain, must be tackled head on. And we must 
respond to the devastating and lifelong impact that domestic abuse has on children, who carry the effects into adulthood.” This 
approach is warmly welcomed.

The announcement of a Domestic 
Violence and Abuse Bill in the 
Queen’s Speech shows a renewed 
commitment from the Government 
to tackle domestic abuse. Domestic 
abuse is a huge social problem 
and the Domestic Violence and 
Abuse Bill is a once-in-a-generation 
opportunity to overhaul the way that 
we respond to this fatal issue.

The Queen’s speech - The Domestic Violence and Abuse Bill Is A Once-In-A-Generation 
Opportunity
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Community Rehabilitation Company 
(CRC)  BBR Approach

BBR is a ‘Strengths’ based programme, so we recognise that participants of this programme are ‘experts in their own lives’ 
and the role of facilitators is to ‘enable’ the process of change. The BBR programme is part of wider approach to treating 
and managing men who commit Intimate Partner Violence. In the course of treatment, we may become aware of high-risk 
behaviour or further offences. While these do not preclude participation on programmes, it is important that we are aware 
of our role and responsibilities in relation to our local risk management and information assurance/ sharing policies and 
procedures.

The overarching aims of the Building Better Relationships (BBR) programme are to:

• Reduce re-offending and promote the safety of current and 
future partners and children

• Work collaboratively with other agencies to manage risk

• Help men achieve a better understanding of why they use 
violence and aggression in their intimate relationships, the 
attitudes and beliefs that underpin their behaviour and what 
factors reinforce and maintain their use of that behaviour in 
that context.

• Encourage men undertaking the programme to identify, use 
and build on existing strengths and skills to change their 
behaviour

• Enhance men’s motivation to engage with the programme 
and effect change by providing a safe, respectful, 
stimulating and challenging environment in which they can 
learn

• Help men develop practical and sustainable strategies for 
maintaining change once they have departed from the 
programme

• Promote better lives for all affected by the men’s violent and 
aggressive behaviour including the men themselves

• way with relevant partner agencies both within and outside 
of the criminal justice system. 

The BBR programme can be delivered as either Rolling Group Format or as a Fixed Group Format.  A rolling format has the 
advantage of being flexible. It can significantly reduce the time it takes for prospective participants to commence the group work 
phase of the programme. Referrals can be made at short notice, whereas referrals to closed groups will have to wait until the 
start of the next programme.  In addition, participants can be temporarily suspended from the programme and re-introduced at 
a later date rather than deselected.

Partner Link Workers (PLW’s)

The PLW’s will make contact with the victim/victims of each IPV perpetrator referred to BBR to offer support and to provide 
details of any local support if needed.

The key tasks PLW’s undertake are:

• Contribute to promoting the safety of the partners/ex partners of men attending BBR and any children with whom they are 
involved. This is likely to involve supporting partners/ex partners to construct a realistic safety plan that takes into account the 
needs of both the partner/ex- partner and their children

• Provide realistic information to partners/ex partners about BBR and possible outcomes. It needs to be acknowledged that it 
is not possible to fully eliminate risk and not all perpetrators will respond positively to the programme. It’s also possible that in 
the initial stages participation in an intervention can increase risk and partners/ex partners need to be aware of this

• Provide partners/ex partners with information about participants’ attendance on the programme
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• Signpost partners/ ex-partners to relevant local services that can offer support and guidance.

• Contribute to risk management procedures by; - Ensuring that partners/ex partners are informed about any escalating 
or emerging risks On each contact with a partner/ex-partner, ascertaining if any changes have taken place that have 
implications for their or their children’s safety

• Ensuring that relevant information is shared promptly with the participant’s Offender Manager and the programme delivery 
team

• Contributing to Multi Agency Public Protection Arrangements (MAPPA), Multi Agency Risk Assessment Conferences (MARAC) 
and Safeguarding Children procedures where appropriate

• Contribute to the evaluation of the programme

• Contribute to the ongoing development of a co-ordinated community response to IPV by working in a collaborative 

• 

• Childnet key Internet safety resources -  
www.childnet.com/resources

• Fake News: 4 quick checks  
www.childnet.com/blog/fake-news-4-quick-
checks

• Roblox - a guide for parents   
www.childnet.com/blog/roblox-a-guide-for-
parents

•  Reporting concerns to Facebook   
www.childnet.com/blog/reporting-concerns-to-
facebook

• 5 things teens want parents to know  
www.childnet.com/blog/5-things-teens-want-
parents-to-know

• StopLookListen17: Prevent and respond to 
cyberbullying -  
www.childnet.com/blog/stoplooklisten17-
prevent-and-respond-to-cyberbullying

Childnet International
Childnet - This section includes links to important information across a range of 

issues that link to technologies
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What is Gaslighting? Know the signs

Gaslighting is a form of emotional abuse where the abuser manipulates situations repeatedly to trick the 
victim into distrusting his or her own memory and perceptions. Gaslighting is an insidious form of abuse. It's 
a tactic in which a person, in order to gain more power, makes a victim question their reality. It works much 
better than you may think. Anyone is susceptible to gaslighting, and it is a common technique of abusers. 
It is done slowly, so the victim doesn't Realise how much they've been brainwashed. It forms the essential 
elements of coercive control and behaviour.

People who gaslight typically use the following techniques: 

1. They tell blatant lies - You know it’s an outright lie. Yet they are telling you this lie with a straight face. Why are they 
so blatant? Because they’re setting up a precedent. Once they tell you a huge lie, you’re not sure if anything they 
say is true. Keeping you unsteady and off-kilter is the goal.

2. They deny they ever said something, even though you have proof - You know they said they would do 
something; you know you heard it. But they out and out deny it. It makes you start questioning your reality—maybe 
they never said that thing. And the more they do this, the more you question your reality and start accepting theirs.

3. They use what is near and dear to you as ammunition - They know how important your kids are to you, and they 
know how important your identity is to you. So those may be one of the first things they attack. If you have kids, they 
tell you that you should not have had those children. They will tell you’d be a worthy person if only you didn’t have a 
long list of negative traits. They attack the foundation of your being.

C
oercive C

ontrol 
is a crim

inal 
offence
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4. They wear you down over time - This is one of the insidious things about gaslighting—it is done gradually, over 
time. A lie here, a lie there, a snide comment every so often...and then it starts ramping up. Even the brightest, most 
self-aware people can be sucked into gaslighting—it is that effective. It’s the “frog in the frying pan” analogy: The 
heat is turned up slowly, so the frog never realises what’s happening to it.

5. Their actions do not match their words - When dealing with a person that gaslights, look at what they are doing 
rather than what they are saying. What they are saying means nothing; it is just talk. What they are doing is the 
issue.

6. They throw in positive reinforcement to confuse you - This person that is cutting you down, telling you that you 
don’t have value, is now praising you for something you did. This adds an additional sense of uneasiness. You 
think, “Well maybe they aren’t so bad.” Yes, they are. This is a calculated attempt to keep you off-kilter—and again, 
to question your reality. Also look at what you were praised for; it is probably something that served the abuser.

7. They know confusion weakens people - Gaslighters know that people like having a sense of stability and 
normalcy. Their goal is to uproot this and make you constantly question everything. Humans’ natural tendency is to 
look to the person that will help you feel more stable—and that happens to be the gaslighter. 

8. They project - They are a drug user or a cheater, yet they are constantly accusing you of that. This is done so 
often that you start trying to defend yourself, and are distracted from the gaslighter’s own behaviour

9. They try to align people against you - Gaslighters are masters at manipulating and finding the people they know 
will stand by them no matter what—and they use these people against you. They will make comments such as, 
“This person knows that you’re not right,” or “This person knows you’re useless too.” Keep in mind it does not mean 
that these people actually said these things. A gaslighter is a constant liar. When the gaslighter uses this tactic it 
makes you feel like you don’t know who to trust or turn to—and that leads you right back to the gaslighter. And 
that’s exactly what they want: Isolation gives them more control. 

10. They tell you or others that you are crazy - This is one of the most effective tools of the gaslighter, because it’s 
dismissive. The gaslighter knows if they question your sanity, people will not believe you when you tell them the 
gaslighter is abusive or out-of-control. It’s a master 

11. They tell you everyone else is a liar - By telling you that everyone else (your family, the media) is a liar, it again 
makes you question your reality. You’ve never known someone with the audacity to do this, so they must be 
telling the truth, right? No. It’s a manipulation technique. It makes people turn to the gaslighter for the “correct” 
information—which isn’t correct information at all.

Remember Coercive Control is a criminal offence 

Courtesy of Sarkis Media
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exploitation’. Demand is changing in an ever more complex society. We recognise that 
80% of incidents that they attend involve people who are vulnerable because of their 
situation or circumstances.

DCC Karen Manners said “We know that early identification of vulnerability is of the utmost 
importance. But it is also clear that if we can reduce vulnerable people’s exposure to harm 
this will also have a significant impact and is likely to reduce further harm and demand. 
In the past our response to vulnerability has been limited to a silo approach focused 
on identified groups of people, with the services we provide tailored to each category. 
Although this can work, a more holistic ‘whole vulnerability’ approach is required to ensure 
that all circumstances are taken into account and that the provision of service is consistent 
and tailored to individual needs.

In support of the strategy is a short film entitled “See past the obvious” which can be 
viewed by clicking https://vimeo.com/199362183 . Although the film is developed for 
officers the messages are applicable to all agencies and underpin the key theme of 
Professional curiosity, a theme that emerges in every review we conduct. In responding 
to victims remember the Golden principles: Listen – Believe – Empathy – Act to protect – 
reassure – signpost

Warwickshire Police and West Mercia Police are 
leading on the national platform to promote 
the effective recognition and response to 
vulnerability. This means understanding the 
situation and circumstances of every person 
that we come into contact with and respond 
appropriately to these.

To provide clarity the alliance has adopted the 
following definition for what vulnerability is: ‘A 
person is vulnerable if, as a result of their situation 
or circumstances they are unable to take care 
of, or protect themselves or others, from harm or 

Police lead on Protecting People from harm – Vulnerability Strategy

worcestershiredomesticandsexualabuse.co.uk
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Snapchat Maps – The power of social media!
An update to Snapchat that shows publicly 
posted images on a searchable map has 
raised safety concerns among parents. Snap 
Map lets people search for places such as 
schools and see videos and pictures posted by 
children inside.  
 
It also lets people locate their “friends” on a map that is accurate 
enough to determine where people live. Snap, the company behind 
Snapchat, stressed to the BBC that location sharing was an opt-in 
feature. 
 
Exact location  
Snap Map is promoted as a “new way to explore the world”.Video clips and photos that members have posted publicly can be discovered 
on the map, while members who have chosen to share their location can also be seen on the map by those they have added as “friends”. 
However, members can add people they have never met to their friends list too. People have expressed concern online that the app could be 
used for stalking or working out exactly where somebody lives.

  “If you zoom right in on this new Snapchat map thing it literally tells you where everyone  
    lives? Like exact addresses - bit creepy no?” wrote one user called Leanne. “This new  
    Snapchat update is awful. An invitation for stalkers, kidnappers, burglars and relationship  
    trust issues,” suggested Jade. 

Snap told the BBC that accurate location information was necessary to allow friends to use the service to meet, for example at a 
restaurant or crowded festival, and said points of interest on the map, such as schools, were provided by third-party mapping service 
Mapbox. Concerned parents could find out more information on its Privacy Center website, a spokesman told the BBC.

“With Snap Map, location sharing is off by default for all users and is completely optional. Snapchatters can choose exactly who they 
want to share their location with, if at all, and can change that setting at any time,” a Snap spokesman said. “It’s also not possible to 
share your location with someone who isn’t already your friend on Snapchat, and the majority of interactions on Snapchat take place 
between close friends.”

How to switch off Snap Map location sharing 

1) When in photo-taking mode, pinch the screen to 
open Snap Map 
 
2) Touch the settings cog in the top right corner of the 
screen  
 
3) Tap “Ghost Mode” to switch off location sharing 
 
4)Photos and videos posted to Snapchat’s public ‘Our 
Story’ will still be discoverable on the map 

www.bbc.co.uk/news/av/
technology-40511947/snapchat-
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In the first of the Spotlights 
series, we focus on 
the challenges facing 
professionals working with 
older people experiencing 
abuse. What can we do to 
reach older victims? How can 
we make sure they become – 
and stay – safe?

On average, older victims 
experience abuse for twice 
as long before seeking help 
as those aged under 61 and 
nearly half have a disability. 
Yet older clients are hugely 
underrepresented among 
domestic abuse services.

You can read the findings, as 
well as policy and practice 
recommendations, in our 
report: Safe Later Lives. 
http://safelives.org.uk/
sites/default/files/resources

SafeLives Spotlight features

Guidance and more

What Domestic Homicide Reviews tell us about the abuse of older people 
www.safelives.org.uk/practice_blog/what-domestic-homicide-reviews-tell-
us-about-abuse-older-people

Older people and domestic abuse - completing the jigsaw 
www.safelives.org.uk/practice_blog/older-people-and-domestic-abuse-
completing-jigsaw

It’s our right to be safe at any age. How can we make it easier for older 
victims to get help? 
www.safelives.org.uk/practice_blog/its-our-right-be-safe-any-age-how-can-
we-make-it-easier-older-victims-get-help

5 challenges older victims of domestic abuse face – and what you can do 
to help 
www.safelives.org.uk/practice_blog/5-challenges-older-victims-domestic-

Spotlight #1 Older people and domestic abuse
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In the second of our Spotlights series, we’ll focus on the challenges facing professionals working with 
disabled people experiencing abuse. What can we do to enable disabled people’s access to domestic 
abuse support and to Marac? How can we make sure they become – and stay – safe?

Studies have shown that disabled women are twice as likely to experience domestic abuse and are also 
twice as likely to suffer assault and rape. Yet our Marac data shows that nationally only 3.9% of referrals 
were for disabled victims, significantly lower than the SafeLives recommendation of 16% or higher. Our 
research also shows low referral rates for disabled people into domestic abuse services.

Guidance and more

10 Key Practice Points for Supporting Clients with Learning Disabilities 
www.safelives.org.uk/practice_blog/10-key-practice-points-supporting-clients-learning-disabilities

Disability and domestic violence 
www.safelives.org.uk/practice_blog/disability-and-domestic-violence

Recognising and supporting disabled victims 
www.safelives.org.uk/practice_blog/recognising-and-supporting-disabled-victims-domestic-abuse

Spotlight #2 Disabled people and domestic abuse

SafeLives 
Spotlight  
Features
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Young people 
experiencing domestic 
abuse have varying 
and complex needs, 
and require a tailored 
response. Here we’ve 
pulled together resources 
shared by our expert 
partners during this 
Spotlight, as well as 
our own resources and 
guidance. 

Spotlight #3 Young people and domestic abuse

Spotlight #4 ‘Honour’-based violence and forced 
marriage 

In the fourth of the 
Spotlights series we’ll 
be focusing on the 
experiences of people 
at risk of ‘honour’-based 
violence (HBV) and forced 
marriage. We’ll be looking 
at the specific issues 
and barriers they face in 
accessing help, and how 
professionals can best 
support them. 

The attached link provides a gateway to a number of resources and the powerful voices of young people  
www.safelives.org.uk/knowledge-hub/spotlight-3-young-people-and-domestic-abuse

You can access a combination of blogs, podcasts and videos,  the latest research, practical resources and 
guidance at www.safelives.org.uk/spotlight-4-honour-based-violence-and-forced-marriage
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Tech Vs Abuse
For women experiencing domestic abuse (and men), it can feel 
like every aspect of their world is contolled by the abuser - and 
the online world is no different. Although technology can help 
victims to access information and support, it can also provide 
abusers with even more ways to threaten and control. We now 
live our lives online more than ever, and simply advising victims 
to remove themselves from social media sites isn't enough. As 
part of the Tech vs Abuse initiative, SafeLives undertook a six 
month research project to understand the potential opportunities, 
gaps and risks for technology in the context of domestic abuse – 
alongside partners Chayn, Snook and Comic Relief.

The report can be found at: 
http://www.safelives.org.uk/tech-vs-abuse

FREE DOMESTIC ABUSE E-LEARNING

Tackling domestic abuse is everyone’s business. In an effort to raise the awareness of professionals across Worcestershire on 
the devastating impact of  domestic abuse we are providing this FREE online training to any professional in Worcestershire until 
April 2018. It’s aimed at individuals in organisations and voluntary groups that work with adults, children and young people.

To access the training visit: http://www.worcestershire.gov.uk/info/20380/safeguarding_children_information_for_

professionals/897/safeguarding_children_training/7

worcestershiredomesticandsexualabuse.co.uk
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In the spotlight

Name: 
Sue Coleman

Organisation:  
West Mercia Women’s Aid

Position:  
CEO

My first proper job was... 
As an ancillary Probation Worker in East London

When I was a child I wanted to be... 
A Long Distance lorry driver

Favourite book / film... 
Thelma and Louise

Favourite Meal... 
Anything with Aubergines 

Favourite drink... 
Fancy Gin with plenty of Ice and Cucumbers 

The best piece of advice I was given was... 
Don’t worry - everyone else is also making it up as they go along but pretending they have got a plan

If I could invite any four people to dinner, they would be...   
My Children. I don’t see enough of them now they are grown up and living their own lives. And Jo Brand and Robert 
Plant, for a particulary entertaining evening.                                                                                                      

After work I like to... 
flop. Listen to loud rock music and plan adventures abroad for myself and my husband.                                                                                                     

If I was invisible for the day I would... 
Hate it.

Sue Coleman

A simple introduction to Coercive Control

www.youtube.com/
watch?v=7qdtw7mXDik

worcestershiredomesticandsexualabuse.co.uk
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How to find your parked car with Maps on your iPhone – 
Another handy iPhone feature

Ever forgotten where you've parked your car? As part of our ongoing feature 
around technology we share another of the handy yet intrusive features of the 
iPhone.

Go to Settings > Privacy > Location Services > System Services > Frequent 
Locations > Frequent Locations. Turn on Show Parked Location. Go to Settings > 
Maps > Show Parked Location. 

Make sure that your iPhone is paired to CarPlay or Bluetooth in your car.

First Criminal Behaviour Order issued to 
domestic abuse offender

A Criminal Behaviour Order (CBO ) focuses on more serious offenders, who engage in criminal activity as well 
as anti-social behaviour. It can only be issued in conjunction with a sentence that is already imposed or if the 
individual has a conditional discharge. The order will begin from the day it is issued and, for those under 18 years 
old it will last between 1 and 2 years, being reviewed every 12 months from the day it was made. For adults over 18 
the order will last a minimum of 2 years and can last indefinitely. Failure to comply is a criminal offence and as such 
can result in imprisonment and/or a fine.

A woman whose abusive ex-partner 
has become subject to a landmark 

police order has said it will keep her 
family and other women safe.

Kylle Godfrey is subject to a Criminal Behaviour Order 
which means he must tell police of any relationship 
lasting more than 14 days. Godfrey’s Criminal 
Behaviour Order - which lasts for seven years - also 
allows police to inform future partners of his previous 
violent behaviour to women, under the Domestic 
Violence Disclosure Scheme.
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