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Co-production 

 

Why are we talking about Co-production in Worcestershire? 

The ‘Well Connected Programme’ is a project in 

Worcestershire which joins up health and care 

organisations to improve the service you receive as a 

‘consumer’. It involves the NHS, Worcestershire County 

Council, the voluntary sector, and Healthwatch 

Worcestershire as the ‘consumer’ voice.  

Those responsible for the ‘Well Connected Programme’ 

have agreed to put the ‘consumer’ at the heart of services 

and that ‘Co-production’ is the way to work in 

Worcestershire to do this. 

So what do we mean by ‘Co-production’? 

Literally ‘Co-production’ means: 

Produce – to make something  

Co – ‘together’ or ‘with’ 

Therefore ‘Co-production’ is about you as a 

consumer, the NHS and Worcestershire County 

Council making health and care services together 

 

It’s about YOUR personal health and care services 

Giving you equal say over how your services are organised, who can help and how 

(this might include your family, friends, volunteers, and community groups as well 

as health and care professionals) 

 

What does ‘Well Connected’ mean for you? 

At the moment as a patient or service user you might be receiving services from a 

number of agencies and may need to talk to all of them a number of times to arrange 

care, appointments etc.  In the future the ‘Well Connected Programme’ would join 

up those services so that they all work together for you.  To involve consumers in 

this way will be a big change in Worcestershire

What is a ‘Consumer’? 

Healthwatch calls 

people who are using 

health and care services, 

their carers and people 

who might not be using 

them at the moment but 

are entitled to use them 

‘Consumers’. 
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For example… 

 ‘Consumers’ of health and care services, the NHS & Social Service 

professionals working together as equals, whilst recognising the importance 

of health and social care experts.  This means nobody is more important than 

anyone else. 

 

 It’s about ‘consumers’ of health and care services with different views and 

ideas coming together to make things better for everyone. 

 

 ‘Consumers’ have an equal role in how health and care services are… 

 

- planned and designed 

- developed 

- improved 

- delivered 

 

What we would like you to do… 

So Healthwatch is sure it represents your view we want to ask you for your opinion 

on the principles of ‘Co-production’ and how it can work in Worcestershire. 

We will be using your views to influence how ‘Co-production’ works in 

Worcestershire. 

It is important to know about people’s experiences of co-production so that we can 

check it is working and make improvements and changes if necessary. 

The closing date for this survey is Friday 9th January. 

Please click on the link below to take part in our short survey 

https://www.surveymonkey.com/s/CoPro 

 

https://www.surveymonkey.com/s/CoPro

