#Us Grants Programme

Supporting the Rural Regeneration Zone in the West Midiands

Application Form 2009 - 2010

Before sending in your completed application form please contact your local outreach and support
worker who is required to counter sign the application to evidence that they have offered you
appropriate advice, provided links with other local initiatives and are aware of the final submission of

your application.

For assistance with your application form contact:
Sophie Mead
Nexus Grants Programme
C/o Community First, 41a Bridge Street, Hereford, HR4 9DG

Tel: 01432 267820 (Monday — Wednesday and Friday) or 01684 312734 (Thursday)
E-mail: sophiem@comfirst.org.uk

Your unique reference number is:
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neus Grants Programme

Supporting the Rural Regeneration Zone in the Wast Midlands

Please complete every question with as much detail as possible remembering the assessment
panel will not know your group/organisation or project idea and will rely on the quality of the data
you provide to make informed decisions about who to support. Use the guidance notes to assist
your thinking and refer to the original aims and objectives of the fund to ensure your idea is
appropriate. For free advice and guidance, contact your local outreach and support worker,

Please %%pe/write arly using black ink. Attach additional sheets if required.

1a. Name of the organisation applying for the grant...... AGE CONCERN ROSS-ON-WYE &
DISTRICT.....coociriininiinnnnnseane e

Address........ ....46 BROAD ST ROSS-ON-WYE HEREFORDSHIRE
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Ward in Rural Regeneration Zone...Doward, Old Gore Penyward Pontrilas Ross on Wye East

Ross on Wye West Wilton........cccoiviiiininnicinnn,
Website address............... www.achw.org.uk - follow Ross
link.......... et aan

Name of main contact...Janet
Macdonald........oviviiiireniiiiie i anns ennns et herrrarnranarerrannerananeerainns

Role in organisation...Chief

OffiCer. . e .
Address of main contact (if different from the above)............ e ereraverearereareraanraneneiaseanies
........ PN Postcode........coccvvviriniiincininnnncnnnnns
Contact Tel01989 567165...........ccciiiiiiiiiiniinnnnn Email
ageconcernrow@tiscali.co.uk............ccoviiiiiiiiicniiininn. erreeaeas

1 b. Tell us about your group/organisation
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Company limited by guarantee, charity . Independent and having to raise al! our own funds
for overheads etc. Support and pro active services for older (age 50 upwards) people.

Two major projects supporting people funded by Big Lottery and Age Concern England.

We cover a very large rural area and have carried out a lot of research to identify the needs
of people living in rural isolation.

We have built our volunteer base since 2004 when we had a handful of volunteers, we now
have approximately 60 working across various projects, eg handyperson, toenail cutting,
care call - (a phone friend to have a chat and check how people are)computers taster
sessions or gentle exercise. Our volunteers won 2" place out of forty entered in the Team of
the Year awards in Herefordshire this year.

At the centre of all our services we aim to support and facilitate people to remain independent,
ensuring that they can remain in their own home (if that is their wish) for as long as possible. Also
by matching volunteers to groups of individuals we are able to monitor their health safety and well
being, assist with financial advice such as benefits allowances and tax. Always working towards
making later life an enjoyable and fulfiling experience.
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1 c. Please select the most appropriate from the questions below:
Tick which ever best describes your organisation:

O Statutory Authority (includes Parish *Charity and private company limited
Councils) by guarantee

B Unincorporated Association — 0 Private company limited by shares
charity registration number [J Public limited company
if applicable L1 Community interest company
0 Partnership O Limited liability partnership
O Industrial and Provident Society O Sole trader
O Charitable trust L1 Social enterprise
a

Other, please state
1 d. What is your annual financial turnover?

0 £0-£100,000
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Bi£101 ,000 - £250,000

O inexcess of £1m
{3 £251,000 - £500,000
O £501,000-£1m

1 e. How many staff do you empioy? | &

1 f. How many volunteers work in your organisation? 60

1 g. Tell us about the makeup of your Board or management committee

We have a board of trustees who are volunteers. They have a varied background bringing a
diversity of skills to our services, including a care home manager for people with
learning difficulties, a sheltered housing manager, two councillors, an ex Age Concern
Chief Officer.
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Remember the strategic RRZ priority all projects should seek to: “reduce poverty, value diversity
and promote social inclusion and community cohesion by alfowing full access to services”

2 a. How will your project tackle economic exclusion in your community?

The project will work alongside parish councils, village hall committees and other rural
groups to extend age concern services to village locations. Taking services out to these
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areas reduces travelling cost for those on a limited income. Qur advice can lead to
information on benefits and allowances, which may well increase income. Some of our
services are free or subsidies eg; handy person, toenail cutting, computer taster sessions
and gentle exercise, all are delivered by volunteers.

There by bringing services out to people that they could not access before.

2 b. What is the key activity your project will address (please tick one):
*
*health leisure
* *
Counselling/support services training and learning

*
ICT (Information and communications technology)

2 ¢. Which does your application seek to do:
O The adaptation of buildings and/or purchase of equipment to provide new
service provision

*The establishment or enhancement of outreach services to improve accessibility
for rural communities

2 d. What need have you identified and how have you identified it?

Our research shows that it is often difficult and expensive for individuals to access our services in
Ross Town. Also that those living rurally often experience more isolation once they can no fonger
drive, also public transport is poor to non existent in many of the villages in our area. We identified
this need by talking to rural groups and talking to existing service users who live in rural areas,
piloting some information and advice days/events(see pg 8-11 enclosed). Evaluation exercises.

Working across our 22 parishes of rural Herefordshire(see pglenclosed). We have
networked across this part of South Herefordshire strategically, also involving partners
{partners include: Herefordshire Vision Links, Herefordshire Lifestyles, Alzheimer’s Society,
Age Concerns countywide, WRVS, Community Support Officers, Energy Advisors,
Herefordshire Link, Pension Service) in order fo hear the voices of peopile living in rural
South Herefordshire. The networking involved contacting the parish councils and
attending their meetings to talk about our aims. We made links from these talks and
then began contacting groups such as Women's Institutes, Lea Rainbow Club, Beehive
Club Gorsley, Walford Access Point, Brampton Abbott’s Club, Short Mat Bowling Group,
churches etc. We arranged to attend these events {including a number of church
service where we were invited to talk after the service) we talked about our work and
to get feedback from people to identify their needs. We then invited other
organisations 1o be involved in organising events. We have identified needs which can
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